
JLPT – Frequently Asked Questions 
 
— Registration — 

When can I  tak e the JLPT in Ger many ? 

For the list of test sites, click here. 

Will the ex aminat ion accommodate per sons w ith disabil it ies? 

Special Testing Accommodations (STA) are available for candidates with disabilities. 

If you need the STA, check the section "Apply for special examination adjustments"  

when you register, and then please contact us at JLPT@jdzb.de. 

Can I create an account pr ior  to registration? 

You will be unable to create an account until the registration opens. You will create 

your account at the time of registration. 

Can I take the ex ams for two levels on the same day? 

At the Japanese-German Center Berlin, the exams are divided into morning and 

afternoon sessions according to level. It is therefore possible to take two exams on 

the same day, provided that the test times will not overlap. 

I registered for the JLPT but want to change the test level and/or  test site.  

You cannot change the test level or test site once you register. No changes or refunds 

will be permitted. 

I  missed the r egistr at ion.  Can I  st ill  sign up? 

No. 

Is ther e a w ait l ist? 

No. 

I ’ v e r egister ed but w ill  not  be able to attend the test .  Can I  cancel,  t r ansf er  my  

seat  to my  f r iend,  or  postpone it? 

No. 
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What  should I  do if  I  am unable to attend the ex am? 

You do not have to notify us of your absence. If you do not show up for the test, you 

will simply not receive a score or a refund. 

Can I  go to one of  the test ing sites on the day  of  the ex am and tak e the spot of  

someone w ho missed the ex am? 

No. 

What  happens if  my  r equest  for  STA is not appr ov ed? 

If your STA request is not approved, you will still be able to take the test in the same 

room as the general examinees with standard testing time. 

I  hav e mov ed since I  r egister ed.  Can I  change my  mailing addr ess? 

Yes. Please inform us of your new address at JLPT@jdzb.de. 

 

— Voucher  — 

My  name or  date of  bir th on the test  v oucher  is incor r ect .  Can they  be cor r ected? 

Your name and date of birth will be printed on your certificate as you enter them into 

the registration system. So please enter your information carefully when registering 

and check your order confirmation slip and voucher. If you find any entry errors, 

please contact us (JLPT@jdzb.de) as soon as possible. 

Can I  change the test  lev el or  test  site on my  test  v oucher ? 

No. No changes or refunds will be permitted. 

My  v oucher  is blank .  What should I  do? 

Please email us at JLPT@jdzb.de. 
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