JLPT - Frequently Asked Questions

— Registration —

When can | take the JLPT in Germany?

For the list of test sites, click here.

Will the examination accommodate persons with disabilities?
Special Testing Accommodations (STA) are available for candidates with disabilities.
If you need the STA, check the section "Apply for special examination adjustments”

when you register, and then please contact us at JLPT@jdzb.de.

Can | create an account prior to registration?
You will be unable to create an account until the registration opens. You will create

your account at the time of registration.

Can | take the exams for two levels on the same day?
At the Japanese-German Center Berlin, the exams are divided into morning and
afternoon sessions according to level. It is therefore possible to take two exams on

the same day, provided that the test times will not overlap.

| registered for the JLPT but want to change the test level and/or test site.
You cannot change the test level or test site once you register. No changes or refunds

will be permitted.

| missed the registration. Can | still sign up?
No.

Is there a waitlist?
No.

I’ve registered but will not be able to attend the test. Can | cancel, transfer my
seat to my friend, or postpone it?
No.


https://www.aatj.org/jlpt/jlpt-faq/#bdb32abc0983aac9d
https://www.jlpt.jp/e/application/overseas_list.html
https://www.aatj.org/jlpt/jlpt-faq/#46e0ecb4454cefe93
mailto:JLPT@jdzb.de
https://www.aatj.org/jlpt/jlpt-faq/#d205b39ac9d57d4f4
https://www.aatj.org/jlpt/jlpt-faq/#d0267e2e78b338b1f
https://www.aatj.org/jlpt/jlpt-faq/#e4a73fafd9e14ff4c
https://www.aatj.org/jlpt/jlpt-faq/#e4a73fafd9e14ff4c
https://www.aatj.org/jlpt/jlpt-faq/#e482a6bc4f28c1f81
https://www.aatj.org/jlpt/jlpt-faq/#e482a6bc4f28c1f81

What should I do if | am unable to attend the exam?
You do not have to notify us of your absence. If you do not show up for the test, you

will simply not receive a score or a refund.

Can | go to one of the testing sites on the day of the exam and take the spot of
someone who missed the exam?
No.

What happens if my request for STA is not approved?
If your STA request is not approved, you will still be able to take the test in the same

room as the general examinees with standard testing time.

| have moved since | registered. Can | change my mailing address?

Yes. Please inform us of your new address at JLPT@jdzb.de.

— Voucher —

My name or date of birth on the test voucherisincorrect. Can they be corrected?
Your name and date of birth will be printed on your certificate as you enter them into
the registration system. So please enter your information carefully when registering
and check your order confirmation slip and voucher. If you find any entry errors,

please contact us (JLPT@jdzb.de) as soon as possible.

Can | change the test level or test site on my test voucher?

No. No changes or refunds will be permitted.

My voucher is blank. What should | do?
Please email us at JLPT@jdzb.de.



https://www.aatj.org/jlpt/jlpt-faq/#09165adc632a61ed1
https://www.aatj.org/jlpt/jlpt-faq/#c2e2039853d35b270
https://www.aatj.org/jlpt/jlpt-faq/#c2e2039853d35b270
https://www.aatj.org/jlpt/jlpt-faq/#7deaa19c8d1c9ffce
https://www.aatj.org/jlpt/jlpt-faq/#bf6e32f2b4573a7c5
mailto:JLPT@jdzb.de
https://www.aatj.org/jlpt/jlpt-faq/#97b641f64abf08776
mailto:JLPT@jdzb.de
https://www.aatj.org/jlpt/jlpt-faq/#194da6b42b79b8820
https://www.aatj.org/jlpt/jlpt-faq/#fde01eea885838aad
mailto:JLPT@jdzb.de
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